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substitute for the textbookV on Customer| was on the verge of just dropping the course, due to the tedium of reading
the officially endorsed AQA textbook, which is a piecemeal of poorly written chapters and impossible to work with as
most cases stated were poorly explained and condensed to afew very short points without detailing the intricacies that
led to the decisions, but then | discovered this ebook.This book is very concise, comprehensive and most importantly
very, very well written. So far it seemsto cover everything necessary to achieve a good grade. The author's evaluations
and remarks are, in my opinion, invaluable and breathe life into the subject. The appendix contains all important case
decisions, is simple to navigate with kindle for PC and grant an in-depth view on how the decisionsin question were
reached.
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