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Von Elaine K. McEwan-Adkins : How to Deal With Parents Who Are Angry, Troubled, Afraid, or Just Plain 
Crazy  before purchasing it in order to gage whether or not it would be worth my time, and all praised How to Deal 
With Parents Who Are Angry, Troubled, Afraid, or Just Plain Crazy: 

KundenrezensionenHilfreichste Kundenrezensionen0 von 0 Kunden fanden die folgende Rezension hilfreich. 
Excellent ResourceVon EmmaThis book is fantastic! She deals with many problems which face teacher relationships 

http://f3db.com/pub/links.php?id=B008P5BF60


with parents. I highly recommend it to all teachers, especially new teachers!

KurzbeschreibungHow do you deal with high-maintenance parents who never seem happy with the job you are 
doing?Emotionally charged, often disgruntled, and occasionally abusive parentssound familiar? The second edition of 
McEwan's best-selling classic will help you manage your most difficult audience, adding several features and 
examples that will give you the confidence and skills you need to handle such situations, including: Over two dozen 
strategiesenhanced and updatedto defuse emotionally charged parents An updated, easy-to-administer healthy school 
checklist Fifty ways to build parental support for your school Ten goals-at-a-glance to help keep your school-
community relations on target A built-in facilitator's guidePressestimmenHere are tips for dealing with parents 
diplomatically, and for acquiring the skills to disarm emotionally charged behavior. The book features over two dozen 
strategies for defusing angry parents, 50 practical ways to build parental support, along with annotated resources to 
help administrators deal with parents. * The High School Magazine, National Association of Secondary School 
Principals *KurzbeschreibungHow do you deal with high-maintenance parents who never seem happy with the job 
you are doing?Emotionally charged, often disgruntled, and occasionally abusive parentssound familiar? The second 
edition of McEwan's best-selling classic will help you manage your most difficult audience, adding several features 
and examples that will give you the confidence and skills you need to handle such situations, including: Over two 
dozen strategiesenhanced and updatedto defuse emotionally charged parents An updated, easy-to-administer healthy 
school checklist Fifty ways to build parental support for your school Ten goals-at-a-glance to help keep your school-
community relations on target A built-in facilitator's guide 


